
Brief Synopsis of our Web App Solutions....
 Our solution is a cloud based Web App, which can be easily configured on local in-house 

servers as well, based on clients requirements
 We host our services on Virtual Machines taken from market leaders like Google Cloud 

Services and Amazon Web Services which are fully secured
 All our solutions are protected through SSL (Secure Socket Layers) so that all the 

transactions happen in encrypted format pushing the hackers to a corner
 Server VM that we use is on Ubuntu 20.04.3 OS (hosted on Google Cloud or AWS)
 Current Database server : MySQL 8.0.29
 Front end is on Apache Web Server (this gives a flexibility of accessing the services from 

any platform through any web browser like Chrome, Safari, Firefox etc)
 Web Server version: Apache/2.4.41 (Ubuntu). Server built:   2022-06-14T13:30:55
 Entire application is developed in PHP on LARAVEL frame work
 All the queries are protected for CSRF (Cross Site Request Forgery) making it absolutely 

safe to host the data on Google or AWS platforms / Datacenters
 In case our clients want to host the services on their in house servers, the option is very 

much available through clients IT teams

Serving Industries....Serving Industries....

 Collection Process 
Management

 Sales Team Monitoring
 Telecalling Setup Management
 Customer Verification
 Employee Verification
 DSA Process Management
 Medical Rep Team Monitoring
 Pharma Delivery Management
 Feedback Capturing (Our USP)

Common Challenges We Cater....Common Challenges We Cater....

 Timely Data Allocation to team
 Priority Cases Allocation
 Customer Information Search on the move
 Real time field remark updation / view
 Telecalling remark capturing (real time)
 Sanctity of field visits
 Easy reminders for :

 Meetings for the day
 PTPs for the day
 Broken PTPs till date

 Field picture capturing and management
 Voice recorded messages from field (our USP)
 Field Location Capturing
 Customer Interaction History on the move
 Online performance monitoring even for FEs
 WORK FROM HOME





PROCESS FLOWPROCESS FLOW

Protection through Protection through 
SSL and CSRFSSL and CSRF

Entire functionality of the app is login based. Each user 
is defined a specific role having relevant rights. These 
users can perform the activities as defined for the roles 
given. Typically, we have following roles:

1)Admin
2)Manager
3)Supervisor
4)Tele – Caller (TC)
5)Field Executive (FE)

These roles & rights can be customized
as per clients requirements



PROCESS FLOWPROCESS FLOW
Once the Web App Is Live

Process Starts With
User Creation

Start

Each user need to visit 
the URL and register

Newly created users 
are not active

Admin logins to system, approves 
the user and assigns ROLE

User can then login and work 
according to the assigned workflow

Admin can also have bulk user 
upload option (on demand)

Stop

A
ny user can be deactivated to stop data access

(this happens real tim
e)



PROCESS FLOWPROCESS FLOW
Once the users are created, it is time for the data upload. Data 

upload option will appear only for the designated roles.

Start

Stop

We provide excel 
template files for each 

upload type

Each Template Has 
Two sheets

User need to copy paste 
the data in the first sheet

2nd Sheet automatically 
gives ready made data 

for upload

Save the 2nd sheet as 
CSV in your computer

User goes to the upload 
option, browse for the 
CSV file and upload

Data becomes visible 
to FEs and TC as per 

the allocation

TCs & FEs start to work 
on their respective 

allocated cases

TCs and FEs can 
only access their 

own allocated data



PROCESS FLOWPROCESS FLOW
On getting the allocation, TC and FE just need

to click on a case or they have an option of 
searching any customer through any 

information that they may have  while 
interacting with the customer.Start

Stop

FE / TC clicks on any 
of the various options 

available

Clicks on a particular 
case to work

They get four options.

1. Customer info option 
gives the various details 

of the customer

2. Payment options 
gives previous 

payment details

3. History option gives 
previous interaction details

4. Interaction form is to 
be filled by TC / FE to 

close the call

FE gets two extra option of 
taking pic and recording voice 

message from field

On form submit, FEs 
LAT/LONG gets captured 
along with other details

Interaction history gives a 
convenient way of accessing 

the captured pic, voice 
message and location, on 

just a click of a button



PROCESS FLOWPROCESS FLOW
Various Other Options

Start

Stop

Based on the information 
available (Customer info, 

Payment info, History Info) 
TC / FE keeps filling the 

Interaction Form

Interaction form has enough 
information to trigger the 

various report and reminders 
programmed.

Managers, Supervisors and 
Admins can go through the 
various reports and plan for 

better business

As soon as Month End 
arrives, old data gets 

removed from TC / FEs 
allocation

All these options are 
fully customizable

New reports can be 
added on during the 
due course of time

New reports cost 
can only be 

shared based on 
the complexity of 

the required report



Thanks for your Thanks for your 
patience and Time.patience and Time.

Happy Business......Happy Business......

support@kookytech.com
www.kookytech.com
9266886666
9212109923

mailto:support@kookytech.com
http://www.kookytech.com/
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